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ABSTRACT

The purposes of this independent study were to study the impacts on the Customs
Department caused by the ASEAN Trade in Goods Agreement (ATIGA) in the part of the Customs
Department’s tax collection and the performance of Customs officials and to study the level of
participation and the readiness of personnel with the duty to comply with ATIGA. The samples used
in the study were 100 Customs officials, using questionnaires as a tool for data compilation. The
statistics used in the data analysis were Frequency, Percentage, Mean, Standard Deviation and
Pearson’s Correlation Coefficient formula.

The results of the study revealed that most of the personnel responding the questionnaires
were female aged 27-35 with length of service shorter than 5 years, holding a master’s degree,
serving as officials in the professional level with responsibilities in the technical field. The officials
had worked in relationship with ATIGA at a rather high level. Their preparations for ATIGA were
also at a rather high level while their relationship with the impacts on customs collection and
personnel as a result of ATIGA was at the highest level.

The hypothesis testing revealed that the positive relationship between ATIGA
compliances and personnel preparations for ATIGA had statistical significance at the level of 0.05.
However, there was no relationship between work compliances with ATIGA and impacts from
ATIGA enforcement. No relationship was also found between preparations of personnel and
impacts from ATIGA enforcement.

Keywords : ASEAN Trade in Goods Agreement (ATIGA)
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3. ASEAN Harmonized Tariff Nomenclatue
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9. Authorized Economic Operators : AEOs
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