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Independent Study Title Factors Influencing Buying Decision at Old-fashioned
Grocery Stores in Muang District, Chiang Rai Province

Name-Surname Miss La-orthip Kerdnoi

Major Subject International Business

Independent Study Advisor Assistant Professor Chutatip Songmuang, M.Acc.

Academic Year 2012

ABTRACT

The independent study was conducted to inspect the consumers’ personal factors, to
examine the 7 P’s of marketing mix factors, to investigate the consumer buying behavior at the old-
fashioned grocery stores, and to look into the marketing mix factors relating to the consumer buying
behavior at the old-fashioned grocery stores in Muang District, Chiang Rai Province.

The results of the study indicated that most of the respondents were female between 26-
35 years old, completed diploma/higher vocational education, were agriculturists, earned a monthly
income of 5,001-15,000 Baht, were single, had no private vehicles, and had 2-3 family members.
According to the consumer buying behavior at the old-fashioned grocery stores, it was found that
the respondents made purchases with urgently needed goods for personal use, and the goods were
bought once or twice a week. The respondents considered that the prices of the goods at the old-
fashioned grocery stores were cheaper than other types of shops and spent 100-300 for each
purchase, most of the goods purchased were non alcoholic drinks such as soft drink, cartoned milk
and fruit juice, and the distance from the houses to the old-fashioned grocery stores was about 50
meters. The 7P’s of marketing mix that influenced the overall buying decision at the old-fashioned
grocery stores was shown at a high level.

The results of hypothesis testing demonstrated that different personal factors made
differences in the consumer buying behavior at the old-fashioned grocery stores. Moreover, the 7P’s
of marketing mix factors had relationship with the buying behavior at the old-fashioned grocery
stores in Muang District, Chiang Rai Province.

Keywords: consumer behavior, old-fashioned grocery stores, marketing mix factors
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*x*x*xx Method 2 .covariance matrix) will be used for this analysis
* Kk Kk ok kk

RELIABTIILTITY A NALYSTIS - S CALE AL PH
A)
Correlation Matrix
Cl1 Cl2 Cl3 Cc21 C22
Cl1 1.0000
Cl2 .5451 1.0000
Cl3 .5469 .9028 1.0000
Cc21 L2152 .6604 .6650 1.0000
C22 .3904 .4309 .5114 .5361 1.0000
C23 .3365 .1900 .3976 .0820 .5610
Cc31 .3365 .4433 .5302 .2459 .4007
C32 .0237 .1963 .2552 .3234 .1430
C33 .0542 .3129 .3702 .2994 -.1894
Cc41 -.1142 .0368 J1.597 .0545 -.0155
C42 .1683 .3800 .4639 .3279 .3206
C43 .0401 .2329 .3059 .2438 -.1191
C51 -.0197 .1338 .1504 .1155 -.1191
C52 -.3009 -.3154 -.4508 -.1380 -.1855
C53 -.2463 -.1491 N\2980 -.1600 -.3359
Ccol -.3465 -.2097 -.1445 .1059 .1100
c62 -.1040 = A(532 -.1890 -.0331 -.0951
c63 N Nk <\ 1O 1 -.2609 -.0393 -.0689
C71 -.3031 77 A O\ -.2706 -.2363 -.1347
Cc72 E)IS5T7 .0132 -.1005 -.0780 .0262
C73 .0063 b, N3 V=0 -.1144 -.0164 -.0221
C23 C31 (39 @3 Cc41
C23 1.0000
Cc31 .7500 1.0000
C32 .3914 .5479 1.0000
C33 .0895 .2685 .4372 1.0000
Cc41 .3693 .4617 .4597 .5554 1.0000
C42 .5000 .5833 .3914 .4476 .6463
C43 -.1956 .0000 .0245 .2662 .05006
C51 -.1956 .0000 .0857 .1261 .1951
C52 -.1753 1169 -.0110 -.0879 -.0065
C53 -.1914 .0478 -.0090 .0822 -.0583
col -.0673 -.1346 -.1391 -.2458 -.0820
Cc62 -.0841 .0000 .0237 -.0361 -.1142
co63 .0000 -.0666 -.0188 -.0429 -.1864
Cc71 -.0400 -.2002 -.2632 -.3010 -.2883
C72 -.0496 -.0992 -.1304 -.1917 -.1181

C73 -.0834 -.1668 -.0078 -.1075 -.0855



RELIABILTITY

A)

C42
Cc43
C51
C52
C53
cel
C62
C63
C71
Cc72
C73

Co6l
C62
C63
C71
Cc72
C73

C73

N of Cases =

Statistics for
Scale

Reliability Coefficients

Alpha =  .8368

A NALYSTIS - S CALE
Correlation Matrix
C42 Cc43 C51 C52
1.0000
.0652 1.0000
.0652 .8980 1.0000
-.1169 -.1280 -.0823 1.0000
-.1914 -.0300 -.0674 .6510
-.0673 -.0421 -.0948 .3020
-.1683 .0461 -.0197 L4071
-.2665 -.0365 -.0886 .5186
-.4003 .0000 .0000 L4211
-.0496 -.0078 -.0078 .6467
-.2503 .0718 L1371 .0410
Col C62 C63 Cc71
1.0000
.5367 1.0000
L2744 .5700 1.0000
.3556 L2627 .4961 1.0000
.1842 .1426 .2240 .5478
.2493 L4274 .3451 -.0601
C73
1.0000
40.0
N of
Mean Variance Std Dev Variables
84.9500 25.6385 5.0634 21
21 items
Standardized item alpha = .8747

120

AL PH

C53

1.0000
.0541
.3333
.5394
L4137
L4726

-.0623

C72

1.0000
-.2953
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