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Auditing Efficiency of Government Savings Bank Head Office

Name-Surname Miss Orrarat Ruangjumras
Major Subject General Management
Independent Study Advisor Assistant Professor Khemaree Rugchoochip, Ph.D.
Academic Year 2012
ABSTRACT

The study was carried out to investigate the perception of the roles of the internal auditors
and the level of perception of the officers who had been checked by the internal auditors toward
internal auditing efficiency of the Government Savings Bank Head Office. The data were collected
from 365 officers who had been checked by internal auditors, and were analyzed through the
application of Frequency, Percentage, Means, Standard Deviation, Independent Samples t-test, One-
way ANOVA, and Pearson’s Correlation Coefficient with the significant level at 0.05.

The results of study revealed that most of respondents were female between 36-40 years
old, graduated with Bachelor’s degree, were in operation level 6-7, had 6-10 years of work experience
with the bank. According to the perception of the officers toward the roles of the internal auditors, it
was found that the internal audit department provided the officers only with the knowledge of general
internal control on effective work performance. The perception of the officers toward the internal
auditing efficiency in the aspects of planning internal auditing, performing internal auditing, reporting
findings of internal auditing, and following up internal auditing results were at the high level.

The results of hypothesis testing showed that the officers with different gender, level of
education, work position, and work experience had no differences of the officers having been checked
by internal auditors in the perception toward internal auditing efficiency. However, the officers with
different age had differences in the perception toward internal auditing efficiency, and the roles of the
internal auditors demonstrated no correlation with the perception toward internal auditing efficiency.

Keywords: perception of the roles, internal auditors, efficiency, bank
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t-test for Equality of Means

UiRnuvesdnsnaoumealy  wa Mean  S.D. t df Sig.
AMUMITINLNUNTATIVAOL Al 3.991 0497 -0.003 358 0.998
NS 3.991  0.469
mumsijinauasivaey 1Y 3867 0586  -2.183 358 0.30
HQYs 3995 0.516
AMUMTTIBNUNANTATIVA D Al 3984 0.605  -0.749 358 0.454
N 4029 0.526
MUMIAAATWNANITATIVAOU 1Y 3976 0561  -0.59 358 0.555
NQYs 4011 0.550
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59U -
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iR vensInaou SS df MS  F-Ratio  Sig.
mlsisau
melu
AMUMT AU ITHINNGN 677 5 1356 2369  0.039%
ATIVADL melunqu  202.64 354 0.572
39U 209.42 359
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. ~ . . L 461
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M1319N 4.16 LLﬁYS’Nf‘l"l'i!,‘lJﬁEJ‘]J!fl’lEJ‘]J‘]_]‘ﬂ%ﬂﬁﬁuuﬂﬂa‘mmf‘l@lNﬂuﬁQWaﬁ’f)ﬂ"lii‘]_lgﬂigﬁﬂ‘ﬁﬂw‘lﬂ"li
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UiRnuvesdnsnaon SS df MS  F-Ratio Sig.
mlsisau
melu
AMUMT AU ITHINNGN  2.095 2 1.048  1.804  0.166
A37900Y melunqu 207332 357 0.581
37U 209.427 359
mumsifianuasivdey  seWdnngu  0.084 2 0.042 0234  0.791
melunqy 64027 357 0.179
33U 64.111 359
AUMITIBNUNNS FZHINNGN  0.361 2 0.181  0.818  0.442
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AUMIAANWHANTS JLUINNQY  0.549 2 0275  1.604  0.202
A0 melunqu 61125 357 0.171
39U 61.675 359
NMNTIN FEUINAQY  0.263 2 0.131  1.602  0.203

melunqu 29276 357 0.082
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mMeluuana1eny
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M1319N 4.17 LLﬁYS’Nf‘l"l'i!,‘]JﬁEJ‘UWIEJ“]J‘ﬂfl]fﬂﬂﬁ’)uuﬂﬂa‘mmﬂ@]'l\‘]ﬂuﬁ\iWﬁﬂ@ﬂ?iiﬂgﬂiﬁﬁﬂ‘ﬁﬂWWﬂTi
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ﬂ1§§'ﬂ§‘ll§§iﬁ°ﬂﬁﬂ1‘1/‘lﬂ1§ :
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UfiRnuvesinsnaey SS df MS  F-Ratio  Sig.
mlsilsau
melu
AMUMT AU ITVINNQN  1.237 3 0412 0705  0.55
A9 melunqy 20819 356 0.585
37U 209.427 359
aumsifiianuasavdey  szMInngy 0393 3 0.131 0732  0.534
melunqu  63.718 356 0.179
33U 64.111 359
AUMITIOITUHANS JLUINAQY  0.849 3 0283 1285  0.279
A0 melunqu 78371 356 0.22
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M319N 4.17 (719)

M3suiszansmmms ,
HHAININ

UfiRnuvesnsinaen SS df MS  F-Ratio Sig.
wilsilau
melu
AUMIAAATUNANTS FEUINNQY 0375 3 0.125 0726  0.537
ATINAOL molungu 613 356 0.172
59U 61.675 359
NMNIIW JTHINNGN 0381 3 0.127 1549  0.201

melunqy  29.158 356  0.082

37U 29.538 359
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m3suilszansmums

HHAININ
UiRnuvednsnaon SS df MS  F-Ratio Sig.
mlsisau
Meliy
AUMIILHUNS FEUINNQY 1015 5 0203 0345  0.885
ATADL molungu 208411 354 0.589
39U 209.427 359
mumsiinauasivaey szuiungu 0.891 5 0.178 0998 0419
melunqu  63.22 354 0.179
33U 64.111 359
AUMSITVNUNANT ITHINNGN  1.309 5 0262 1189 0314
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39U 61.675 359
MNIIW ITVINNGN  0.386 5 0077 0937  0.457

melunqu 29152 354 0.082

37U 29.538 359
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v Y Aa A a wa Y a 4 v o d

. mssuidszanimumslinves maudszansandunus
faals y Sig.

Ansdvdeunialy (r)
Y [

UnMEATIY mssudluniwgaw -0.001 0.982
aouMely AUNITINUNUMNTATIVE D -0.023 0.66
aumslfianuasindon -0.019 0.714
FIUMITTNINUNANITATIVADU 0.059 0.267
AUMITAAMUHNANITATIVT DU -0.007 0.89
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