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Independent Study Title The Attitudes Affected Consumer Buying Behavior of Sprouts
Flowers: Case Study of Klong 15 Ornamental Plants and

Flowers Center Ongkharak District, Nakhon Nayok

Name-Surname Miss Phatchara Keawtong
Major Subject Marketing
Independent Study Advisor Mr. Nattapong Seebunruang
Academic Year 2011

ABSTRACT

The objective of this independent study was to study the attitudes affected consumer buying
behavior of sprouts flowers: Case Study of Klong 15 Ornamental Plants and Flowers Center
Ongkharak District, Nakhon Nayok. The samples consisted of 400 respondents who bought sprouts
flowers from Klong 15 Ornamental Plants and Flowers Center Ongkharak District, Nakhon Nayok
by the questionnaire. Statistical analysis used Independent Samples t-test, Chi-Square, One-Way
ANOVA and Least Significant Difference (LSD).

The results revealed that most of panels were male, 41-50 years old of age, marital status,
completed their high school education/vocational certificate level. For occupation of the panels were
trade and average income 6,501 - 12,000 baht per month and earned more than 23,000 baht per month,
living in single detached house in Bangkok & Perimeter. The best attitudes of marketing factor were
flowers product, location and promotion respectively, moderate attitude with buying behavior, buy the
sprouts flower 3 to 4 times per year, most of shrub plants for purchased from Center for Flower
Klong 15 and 40 percentage of consumer more likely to buy again.

In concluding that the difference of demographic of consumer were significant different
(p < 0.05) as a result attitudes on product strategy, price, location and promotion and the

demographic of consumer related to buying behavior were significant at p < 0.05.
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Naﬂf]}m”ﬂ (Product)

| a o ¢ .
- s aunanf N (Product mix)

a Y] 4

- gonannan (Product line)

a 9 Y A .
- guA11iaen (Product variety)
- AaMWAUA (Quality)
- anyae (Feature)
- N3N (Design)
- a51duM (Brand name)
- MIVIIYHUND (Package)
- YU1A (Size)
-UsMI (Service)
-mMssulsenu (Warranties)

. A

- MITUAU (Return)

- a9

M3AHHIE (Place)

- BFOIN (Channels)

- MImiuayuUMINTZeMIaURT (Market
logistice)

- ANUATOUAQN (Coverage)

BRI PR CITERT= Y. S0, IR TTCCRE SORYAYY
(Assortment)

- ﬁuaﬁﬁya (Location)

- AUAIAAUMAD (Inventery)

- MIVYUEY (Transportation)

- MINAITUM (Warehousing)

- M35MYan (Retailing)

- MIAES (Wholesaling)

- a9

3191 (Price)

- imaumIus1ems (List price)

- @71aa (Discount)

- dueou i (Allowances)

- 52EZAINTTITLIY (Payment period)
- szuzna1ms 1% a1He(Credit terms)

- 989

d‘ 1 . \ A A Y o .
MNAN 2.2 uaasandseaunimsaain (Marketing Mix) ¥i3® 4Ps Wi%ﬂﬂﬁa’]ﬂlﬁqﬁum (Kilter.

2003 - 16) NW1: ASIT30 LA 501, (2550)

M3AUTINMIATA (Promotion) H3I0M3
éﬂmin1sﬂa1ﬂuuuu“sm1n1s IMC

- M3 luban (Advertising)

- miﬂﬁ:mﬁuﬁuﬁ (Public Relations : PR)
- m3vieTaelFniinau (Personal selling)
- MIAUATUMNTVY (Salespromotion)

- MINANIINTI (Direct marketing)

] a J .
- MIANANTUBDUNDTLUA (Internet marketmg)
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snmTewiiy 326 - 0.05 0.13 0.33 0.32
6,500 11N
(p-value) 0.564)  (0.174) (0.002%) (0.001%)
6,501 - 12,000 1M 321  -0.05 - 0.08 0.28 0.27
(p-value) (0.564) (0.244) (0.001%) (0.000%)
12,001 - 17,500 U 3.13  -0.13 -0.08 - 0.20 0.19
(p-value) (0.174)  (0.244) (0.016%) (0.003%)
17,501 - 23,000 U 2.93  -0.33 -0.28 -0.20 - -0.01
(p-value) (0.002%)  (0.001*)  (0.016%) (0.921)
11NN 23,000 LI 2.94  -0.32 -0.27 -0.19 0.01 -
)
(p-value) (0.001%)  (0.000%)  (0.003%) (0.921)
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13191 4.28 fﬂi’J!ﬂﬁ%ﬁﬂ'ﬂmtﬂﬁﬂi’lumlluﬂ‘VINLﬂEJ’JGUfNﬂ"ILﬂﬁﬂﬂﬂuﬂmﬂﬂﬂﬂﬂﬂﬁq%ﬁﬂTu

v Y
panAuN ausIA Sustiands msdaasumsaaia Tugidnuai g

PJaveniamsnaia ORLRITE n " S.D. F p-value
1. pumansaal 1 nzunw/alsumma 209 4.03 0.62  3.566  0.014*
aon 1seay
NANAN 93 3.95 0.52
AAzIUDON 72 3.83 0.64
MAMile/na 26 424 0.65
Az iueBnReailo/na
aziuan/mald
59U 400 3.99 0.61
2. AU nyannAluama 209 3.59 082 7383  0.000%
MANaN 93 3.94 0.76
AN IUDDN 72 3.74 0.86
MAiio/nn 26 4.23 0.63
Az iueenReHtio/na
aziuan/mald
59U 400  3.74 0.82
3. druiuaiias nyunw/alsuama 209  3.94 072 3470  0.016*
MANAN 93 3.74 0.98
NANZTUDDN 72 3.72 0.76
MAmiio/nn 26 4.17 0.85

Az IueeNRLIHIle/NA

azyuan/mala

37U 400 3.87 0.81
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M519N 4.28 (719)

Javenamisaaia ORITE n N S.D. F p-value
4. Aumsduasumsaaia ngunwalsuama 209 312 043 1.693 0.168
MANAN 93 299 053

AN IUDDN 72 3.08 0.52

mamile/ma 26 313 042
Az IUPININ BN

2/NANLIUAN/

mald

37U 400  3.09 0.47
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ad

Uy NNaaNnT=a 0.05

1 a

MINANT1N 4.28 HANTNATDUTVUATIU A28AIADA F-test 1ABIT One Way ANOVA
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9 v a o v 9 A 1 =2 o I v Y Aas o
ATUNITFUTTUNITAATIA ATUITUATUNUANULULANAN ﬂ\i'ﬂ']ﬂWi“Vlﬂﬁ'ﬂUL‘]JUﬁ']fJﬂ YT LSD A3

A13197 4.28.1-3

Y = = T A o aa Y J a o [ IS
M51eii 4.28.1 ulSsufeaundeiuadineadunagniaunaadas liaenldlsyay ifuse

Aluguduuag 9

RN AW/ AIANAN A1AASINODN MAMe/nNA
U5uama Az IueanNNEUNilD/
manziuan/mald
X 4.03 3.95 3.83 4.24
nyamnAlTuama 4.03 - 0.08 0.20 -0.21
(p-value) (0.287) (0.017%) (0.094)
NIANAN 3.95 -0.08 - 0.12 -0.29

(p-value) (0.287) (0.217) (0.030%)
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ETLRISTY NTUNN/ MAnal maaziueen  miAwitie/nn
5uama Az UBDNIRYIWILD/
mangTuan/mald
X 4.03 3.95 3.83 4.24
AN IUDDN 3.83 -0.2 -0.12 - -0.41
(p-value) (0.017%)  (0.217) (0.003%)
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Az TueRNINEUHIID/NA
aziuan/mald
(p-value) (0.094)  (0.030%)  (0.003*)
sThfeddymeadansza 0.05
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giaun ATUNW/  MANAN MIAAZIUDDN MAMilo/nA
1Suama Az UBDNINEUNIID/
] 9
MANZIUAN/N1A 1A
X 3.59 3.94 3.74 423
agunwalsuama  3.59 - -0.35 -0.15 -0.64
(p-value) (0.001%) (0.200) (0.000%)
NMANAN 3.94 0.35 i 0.20 -0.29
(p-value) (0.001%) (0.109) (0.103)
NANZIUDDN 3.74 0.15 -0.20 - -0.49
(p-value) (0.200) (0.109) (0.008*)
MAMIB/MA 423 0.64 0.29 0.49 -
AL UDDNINBUNTID/
o 9
MANZIUAN/N1A 1A
(p-value) (0.000%) (0.103) (0.008%)
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giaun AJUNW  MANAN AIAaziueen MAmiie/nn
Usuama Az UBDNIRYINILD/
manguan/mald
X 3.94 3.74 3.72 4.17
agunwalsuana  3.94 - 0.20 0.22 -0.23
(p-value) (0.040%) (0.045%) (0.168)
MANAN 3.74 -0.20 - 0.02 -0.43
(p-value) (0.040%) (0.910) (0.015%)
N1ANZIUDON 3.72 -0.22 -0.02 - -0.45
(p-value) (0.045%)  (0.910) (0.015%)
MAmite/nn 4.17 0.23 0.43 0.45 .
Az UDONREUNTID/
mangIuan/mald
(p-value) (0.168)  (0.015%) (0.015%)
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d' = a 1 A o Aaa o s Y 1 a 3 1
M1319N 4.28.4 L‘]JifJ‘ULﬂﬂUﬂ?!ﬂaﬂﬂﬁUﬂﬁlﬂﬂ’JﬂUﬂafgﬂ‘ﬁﬂ'luﬂﬁﬁ\‘llﬁﬁuﬂﬁﬂa"lﬂ !ﬂuﬁﬂﬁ] Gll.l

AUEUUIAN 9

QuauN NTUNW/ MANAN AAAziueen  mamile/nn
Usuama Az UBDNIRYINILD/
manguan/mald
x 312 2.99 3.08 3.13
ngunwalsuama 312 - 0.13 0.04 -0.01
(p-value) (0.029%) (0.554) (0.937)
MANAN 299  -0.13 - -0.09 -0.14
(p-value) (0.029%) (0.220) (0.191)
NMANLIUDDN 3.08  -0.04 0.09 - -0.05
(p-value) (0.554) (0.220) (0.670)
MAmile/na 3.13 0.0l 0.14 0.05 -

Az UoeNRBUNLD/NA
1) 9
azIuan/Nala

(p-value) (0.937) (0.191) (0.670)

]
o aad [

U AYNNADANTEA 0.05
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13191 4.29 fﬂi’J!ﬂﬁ%ﬁﬂ'ﬂmtﬂﬁﬂi’lumlluﬂ‘VINLﬂEJ’JGUfNﬂ"ILﬂﬁﬂﬂﬂuﬂmﬂﬂﬂﬂﬂﬂﬁq%ﬁﬂTu

v Y ]
paRaA AT autuands msduasumiaaia luanyuzhogefons

PJaveniamsnaia Snvaziiegerdy n " S.D. F  p-value
1. grundafaat I Thuifen 275 406  0.61  8.131 0.000*
aon 1seay
uuda 36 410 0.57
mndiad 48 381 0.50
aeulafifowemsniuouq 4 3.63 0.59
59 400 3.99 0.6l
2. /151N Thuiden 275 372 0.84  3.883 0.009*
e 36 413 0.74
maid 48 379 076
aeulafdidflowemindudug a1 352 0.76
59U 400 374 0.82
3. dnsiiafida Thuten 275 396 075 4251 0.006*
Tuua 36 381 1.10
mndiad 48 3.66  0.83
aoulafliiowemsnguoug 4 3.57 0.77
591 400 387 0.1
4. fumsauasy thuiden 275 312 047 1185 0315
Msnan TR 36 301 0.54
mndiad 48 301 051
aoulafifowemsndudug 41 3.04 0.42
59 400 3.09 047

*Ugd Ay Naansza 0.05

a

AMN3190 4.29 NAMITNAABVANNATIU AIAADA F-test 1A8IT One Way ANOVA
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> @ JY 1 a o o 9 A 1 2 o | '
MeIfuNagniMuUMIauasuMInaln SMSuMunIaNuuanae  Jiinsnadeuiiugeg
Y ad [ A
A7875 L.S.D. 4013191 4.29.1-3

H 1 { o A A o 4 a o @ I
M319N 4.29.1 nlSeufeusundeiruadnertunagnimunandsad aen lilseau duse

Aludnyuznegefoni o

dnvuziog fhuder  dda  mmlied  eowTadidloweminih
010 oue)
X 4.06 4.10 3.81 3.63
ThuiRen 4.06 - -0.04 0.25 0.43
(Sig.) (0.693) (0.007%) (0.000%)
Tuuda 4.10 0.04 3 0.29 0.47
(Sig.) (0.693) (0.026%) (0.001%)
mnid 3.81 -0.25 -0.29 - 0.18
(Sig.) (0.007%) (0.026%) (0.165)
Aoulailiiow 363 -0.43 -0.47 -0.18 -
ominifiu/aug
(Sig.) (0.000%) (0.001%) (0.165)
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139N 4.29.2 L‘]JifJ‘]_JLﬂﬂUﬂT!ﬂﬁﬂﬂﬁUﬂmﬂﬂ’JﬂUﬂafﬂ]‘ﬁﬂ']uﬁ1ﬂ1 L‘IJ'L!ﬁTEJﬂ Gluaﬂymzmgmﬂﬂ

AN 9
Snvaziiegerd fhufer  dura nlind  newladifowens
nil/aun
X 3.72 4.13 3.79 3.52
Thuiden 3.72 - -0.41 -0.07 0.20
(Sig.) (0.004%) (0.549) (0.154)
Thuuda 4.13 0.41 - 0.34 0.61
(Sig.) (0.004%) (0.061) (0.001%)
maniad 3.79 0.07 -0.34 - 0.27
(Sig.) (0.549) (0.061) (0.118)
aoulailifloweoms 350 -0.20 -0.61 -0.27 -
nihu/dun
(Sig.) 0.154)  (0.001%) (0.118)
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*Usd AN NadaNIZAY 0.05
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19190 4.29.3 L“IJ5EJ‘ULﬂﬂﬂﬂW!ﬂﬁﬁlﬂﬁUﬂmﬂﬂ’JﬂUﬂaQﬂﬁﬂ1u1/l'l!ﬁ1ﬂﬁ\1 !“lJ‘Lli'lEJﬂ Gluaﬂymgmg

217NN 9
o A o 9 A 9 o o aa s v
anyurnegIfy thuRer  thuwda  mmliend  aeuladidiewewismii
éuq
X 3.96 3.81 3.66 3.57
e 3.96 - 0.15 0.30 0.39
(Sig.) 0.277) (0.016%) (0.004%)
Tuuela 3.81 -0.15 = 0.15 0.24

(Sig.) (0.277) (0.398) (0.205)
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M519N 4.29.3 (919)

Snvaziiogerd fhuder  thuda  mmlind  seulaiiiowemd
nii/aun
X 3.96 3.81 3.66 3.57
nlend 3.66 -0.30 -0.15 - 0.09
(Sig.) (0.016%) (0.398) (0.626)
aeulailitlewemingy 357 -0.39 -0.24 -0.09 -
Su
(Sig.) (0.004%) 0.205)  (0.626)
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] FA
AnHAUTNA anualumsdo Y df pvalue
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Fd v Fd J
Yosnn 1a5e  1-2 A9 3-4 A59  5-6 A9

INE 10.526 3 0.015*
B8 35 59 91 39

N 27 69 64 16
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anpazmalsznnsmans Anualumsae ' df  p-value
Fooni 12039 344 A%a 56 A3
1 %
21g 37.564 9 0.000*
sndmdeniity 307 4 27 16 3
31-40 1) 29 33 34 25
41-50%) 18 28 60 17
5175w 11 40 45 10
AOIUMN 19.463 6  0.003*
Tera 17 23 11 8
ausa/ogareny 39 80 111 40
Winemesymeniueg 6 25 33 7
S2AUMSANH 30.834 12 0.002*
Sndnisoudnen 7 8 15 8
VseuANYINEUAY 2 22 26 6
useuAnunoudaie/loy 22 36 37 20
ayilsaianala. 4 19 39 7
USaainTegeni 27 43 38 14
91BN 125277 18 0.000*
FUII¥NI/35191MND 14 34 16 3
WINUDTENONTSY 4 25 38 2
Mve/sue 11 28 40 8
Wetrhuanithu 4 23 21 3
Usznougsndun 10 11 26 21
INYATNS 5 2 11 15
vnidewdaasindnuou 14 5 3 3
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anpazmalsznnsmans Anualumsae ' df  p-value
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1
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swldindanaiioy 53.038 12 0.000%
S vsedy 6,500 11 10 10 1
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ngunwalsuama 33 60 96 20
AN 7 33 33 20
NANZIUDDN 10 28 22 12
MAtie/nn 12 7 4 3
Az uDONIREUNTID/N1A
aziuan/mald
nuaziiogerda 38164 9 0.000%
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Aoy Tadiition/omsmginy 1 20 19 1
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Ysznns  dnlusy dvnewds TdEudu My Wequ  Awiugan ooy
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INEWNN §du
wlan
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et 18852 6 0.004*
L 26 63 24 51 21 23 16
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iy 309
31-407 14 2 10 32 14 20 9
41-50 7 14 33 15 32 12 10 7
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ANUMN 38672 12 0.000%
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ngnived
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v F

anyaTMa dszianveaninldaen ldsefuiifende X df  p-value
Ysznnsmans  dvlusy Ay Wu Wiy g dinfugan  Wnesiy
nauudy  Au fu o Taudunde usnnddu
sneneny  wlanaeny
218N 62.819 36  0.004*
FUTFNI/AFIAMAD 11 11 5 18 8 9 5
WnUUTHNENYU 10 12 4 17 6 15 5
fMne/Sui 15 22 10 19 5 8 8
vothuuithu 7 12 4 7 9 7 5
Usznougsioous 3 22 7 11 12 11 2
INYATNT 3 6 8 9 2 3 2
dnGewadanindnuy 2 14 2 6 1
oun
swldindudermen 35499 24 0.061
S mseuiiu 6,500 3 3 2 11 5 4 4
ST
6,501 - 12,000 U 18 16 10 29 12 20 7
12,001 - 17,500 UM 9 16 10 22 11 19 10
17,501 - 23,000 U0 5 12 4 11 7 4 4
LANA1 23,000 NI 14 40 12 22 9 12 3
T
dWN 42912 18 0.001*
Aganwalsuama 31 60 17 42 22 25 12
MARAN 9 20 12 22 9 15 6
NMAALTUDDN 9 6 7 20 13 10 7
meamilo/na 1 2 11 9 3
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Reliability

*xkkkk Method 1 (space saver) will be used for this analysis **%#**

RELIABILITY ANALYSIS - SCALE (ALPHA)

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.

Bl
B2
B3
B4
B5
B6
B7
B8
B9
B10
Bl11
B12
B13
B14
B15
Bl16
B17
B18
B19
B20
B21
B22

B23

Mean

4.5000
43667
4.0333
4.1000
4.3333
4.0333
3.9333
4.1333
4.2000
3.8000
4.1000
4.6000
4.1667
1.8000
4.4667
4.2333
1.8333
4.1000
2.6333
2.9000
4.3667
4.2667

4.1667

Std Dev

9738
.9994
1.0981
1.0619
9589
1.1885
1.4368
1.1059
1.0954
1.1567
1.3481
.8550
1.2617
1.1265
9371
1.1651
1.0854
1.4937
1.7515
1.6263
1.0334
1.0148

1.0854

Cases

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0

30.0

30.0

30.0

30.0

30.0

30.0
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N of
Statistics for Mean Variance Std Dev
SCALE 89.0667 172.4782 13.1331

RELIABILITY ANALYSIS - SCALE (ALPHA)
*akkkk Method 1 (space saver) will be used for this analysis *%**%*

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Bl 84.5667 155.9782 .6394 .8358
B2 84.7000 154.7690 .6720 .8345
B3 85.0333 153.8954 .6378 .8347
B4 84.9667 158.1023 4961 .8399
BS 84.7333 156.3402 .6346 .8361
B6 85.0333 151.8954 .6543 .8333
B7 85.1333 149.9126 5827 .8351
B8 84.9333 154.1333 .6235 .8352
B9 84.8667 153.2920 .6631 .8338
B10 85.2667 150.9609 7099 .8315
Bl11 84.9667 145.5506 7720 .8269
B12 84.4667 157.2920 .6740 .8362
BI13 84.9000 150.5759 .6559 .8327
B14 87.2667 191.3057 -.6449 .8767
B15 84.6000 157.6276 .5938 .8376
Bl16 84.8333 151.1782 .6960 .8319
B17 87.2333 181.8402 -.3601 .8673
BI8 84.9667 144.9299 .7040 .8290
BI9 86.4333 198.7368 -.5938 .8926
B20 86.1667 177.7989 -.1837 .8718
B21 84.7000 152.9069 7240 .8324
B22 84.8000 153.5448 7119 .8330
B23 84.9000 151.9552 7229 8318

Reliability Coefficients

NofCases= 30.0 N of Items = 23 Alpha= .8486

Variables

23
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