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Independent Study Title Coffee Consumption Behaviors of Consumers in Bangkok:

A Comparison between Starbucks Coffee and Banrie Coffee

Name-Surname Miss Phannarai Sawaengphol
Major Subject Marketing
Independent Study Advisor Assistant Professor Nichakorn Tantivanichanon
Academic Year 2011
ABSTRACT

The purpose of this independent study was to study the personal factors and the factors of
marketing mix for service business affecting the consumption behaviors of Starbucks Coffee and
Banrie Coffee of consumers in Bangkok.

The questionnaire was used as an instrument for data collection, and the samples
consisted of 400 participants. Descriptive statistics used for data analysis and hypothesis testing
were Frequency, Percentage, Mean, Standard Deviation, the Independent Samples t-test, One-Way
ANOVA (F-test), Multiple Comparison (Least Significant Different (LSD)), and Pearson Correlation
Coefficient.

The results of this study revealed that the majority of the participants were female with an
average age ranging from 21 to 30 years old and marital status was single. Besides, most of these
participants were employees of private companies. The level of education was Bachelor’s degree or
equivalent, and the monthly income was approximately between 15,001 to 20,000 Baht. The results
showed that the overall attitudes toward the marketing mix factors of Starbucks Coffee were at
“agree” level whereas those of Banrie Coffee were at “neutral” level. Moreover, most of these
participants drank coffee in order to be relieved from being sleepy, and chose to enter the coffee
shops to mainly drink coffee. Besides, most of them liked to drink coffee in the morning before
going to work. In addition, the average frequency of coffee consumption per week, the average
quantity of consumption each time, and the average coffee expenses per week at Starbucks Coffee
were greater than those at Banrie Coffee. Consumers who had different personal factors would have
had coffee consumption behaviors of Starbucks Coffee and Banrie Coffee differently. Finally, the
factors of marketing mix for service business were related to coffee consumption behaviors

comparing between Starbucks Coffee and Banrie Coffee.
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Item Deleted
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Scale Variance if

Item Deleted
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Corrected Item-

Total Correlation
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Scale Mean if

Item Deleted
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Frudnaen I 195.75250 290.437 146 862
$raifie 196.65000 281.827 398 856
%9118 196.47000 301.869 -122 866
Fai fa i1 197.53750 295.222 101 861

Reliability Coefficients

Nofcase = 30 Alpha = 0.860 Nofltems = 59
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